
MAINS FARM MUSIC FESTIVAL. 
These Terms & Conditions apply to all attendees, campers, performers, staff and visitors to Mains Farm Music 
Festival. By purchasing a ticket, entering the site, and / or using our campsite and facilities, you agree to comply 
with these T&Cs. 

TICKETS AND ENTRY 
All attendees must secure a valid wristband to their wrist at all times while on site.  
You may be requested to show your wristband by the festival or security team at any time. If you do not hold a 
valid wristband you will be removed from the site without refund.  
Wristbands are non-transferable and may not be resold. 

CHECK IN AND ARRIVAL TIMES 
Wednesday 12th Aug: Check in from 1pm to 8pm 
Thursday 13th Aug: Gate open 10am to 6.30pm. Music 8pm to 10pm. 
Friday 14th Aug: Gate open 10am to 4.30pm.  
If you are unable to arrive within these times you must make prior arrangements with the office. 
Please note vehicular access will be restricted at all other times without prior arrangement for the safety and 
enjoyment of everyone attending the festival.  

RESPECT FOR YOUR CAMPING NEIGHBOURS. 
Quiet hours are enforced between 11.30pm until 7 am 
Please always be considerate of others and settle quietly.  Lower voices and keep noise to a sensible level and 
respect everyone’s space.   
Please note; -  In accordance with our Events Licence - Our Security Team walk the Site and Camping fields 
throughout the night to monitor the above.  Please be aware that if you are asked to be quiet more than once 
– you will be asked to leave, and no refunds will be given. 

FIRES AND BBQ’s 
No Firebaskets or Campfires at any time during the duration of The Festival 
Keep BBQ’s raised off the grass and well away from Tent’s Vehicles, Hedges and Dry areas. 
Never leave BBQ’s unattended and ensure everything is extinguished and cold before going to bed. 
Please ensure that the ashes are cold before disposal.  

LITTER AND WASTE 
We try to issue everyone with a strong large Black Bag to collect your rubbish throughout your stay. However, 
in order to keep our farm clean, tidy and in keeping with the beautiful surroundings please bring additional 
rubbish bags. There are allocated areas throughout the site to leave these bags.   
Glass bottles are to be left by the GLASS ONLY sign. 

CHILDREN 
Children under 18 must be always accompanied and supervised by a responsible adult (18+). Guardians are 
solely responsible for the safety and behaviour of children in their care.  
The surroundings at Mains Farm are brilliant for exploring but farm life has real hazards – please keep little 
adventurers safe. 
The Festival is not a childcare service. Lost children should be reported immediately to a member of the festival 
team.  

WORKING FARM SAFETY 
We are an active Farm so please stick to the camping areas and foot paths.   
If a gate is closed when you pass through close it behind you.   
Dogs must be kept on a lead at all times. 



RIVER SAFETY 
The River Eden runs close to the site and can be unpredictable. 
Swimming is not permitted for your own safety. 
Anyone entering the river does so entirely at their own risk and the site accepts no responsibility for injury or 
loss. 
Children must be supervised at all times near the river. 

VEHICLES AND SPEED 
Vehicle access and parking are restricted to designated areas only – park only where directed. 
Speed limits apply on site and must be observed at all times – walking pace only.  
The Organiser accepts no responsibility for loss or damage to vehicles or their contents 

LIABILITY AND INSURANCE 
You are responsible for your personal belongings at all times 

Nothing in these terms shall limit or exclude the Campsite’s liability for: 
• death or personal injury caused by negligence; 
• fraud or fraudulent misrepresentation; or 
• any other liability which cannot be excluded or limited under applicable law. 

Subject to the above, and to the fullest extent permitted by law, the Campsite, its owners, employees, agents, 
and contractors shall not be liable for any loss, damage, injury, or expense arising from or in connection with: 

• the use of the campsite and its facilities, including camping pitches, amenities, recreational areas, car 
parks, paths, play areas, fire pits, and natural features; 

• loss of or damage to personal belongings, vehicles, tents, caravans, motorhomes, or equipment; 
• the actions or omissions of other guests or third parties; or 
• events beyond the Campsite’s reasonable control, including weather conditions. 

Camping and outdoor activities involve inherent risks, including uneven ground, adverse weather, wildlife, 
open water, and open fires. Guests acknowledge and accept these risks and agree to take reasonable care for 
their own safety and the safety of those in their care. 
Where the Campsite is found liable for any loss or damage arising from negligence, breach of contract, or 
otherwise, the Campsite’s total liability shall be limited to the total amount paid by the guest for the booking to 
which the claim relates. 

SAFETY AND STAFF REQUESTS  
Please follow instructions given by site staff and report hazards, damage or any concerns to a member of our 
Security Team. 
The organisers reserve the right to refuse entry or ask you to leave if these guidelines aren’t followed to 
protect the safety and comfort of others.  If you are asked to leave – no refund will be given. 

BREACH OF THESE TERMS  
The Organiser reserves the right to refuse admission or remove any person for breach of these T&Cs, unsafe 
behaviour, or failure to follow staff instructions, without refund. 

THANK YOU 
Thanks for helping to keep Mains Farm Music Festival safe and family friendly for everyone. We hope you have 
a fabulous festival. 
Robert, Julie, Bridget and all the Mains Farm Team 


